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Overview 
Administaff, Inc. (NYSE: ASF)  
is the nation's leading professional 
employer organization (PEO), 
serving as a full-service human 
resources (HR) department for 
small and medium-sized 
businesses throughout the United 
States. Operating 41 sales offices 

in 22 major markets, Administaff 
provides comprehensive HR 
strategies to companies with  
10 to 2,000 employees for 
increased productivity and growth.  
 
Recognizing the need to provide 
high performance and availability 

for critical business applications 
accessed by internal and external 
users, Administaff deploys F5’s 
BIG-IP application delivery 
networking solution (both in the 
local and wide-area network), along 
with the BIG-IP Link Controller. 
 

Using these combined F5 solutions, 
Administaff is able to: 
 
• Provide application load-

balancing to ensure high 
availability and exceptional 
performance for critical internal 
applications used to process 

payroll and HR information for 
its small business clients 

 

• Provide an efficient disaster 
recovery mechanism for its  
HR Web portal to ensure 
availability in the event of a 

disaster at its primary data 
center 

 

• Provide redundant inbound and 
outbound Internet connectivity 
to help ensure that critical 
business activities are not 
interrupted 

 

• Provide for real-time availability 
for public Web sites such as 
www.administaff.com 

 
• Recognize, handle and 

manage SSL without putting 
any undue strain on the 
company’s servers 

 

Challenge 
Administaff needed its propriety 
payroll and HR application to be 
highly available and load-balanced 
in order for its HR professionals 
throughout the country to perform 
critical tasks, such as payroll 

processing and employment 
administration, with predictable  
and high performance levels. In 
addition, the company needed to 
provide an efficient mechanism for 
failover in the event of a disaster  
for its externally accessed secure 
Web portal. Finally, Administaff 

wanted to ensure that its inbound 
and outbound links to the Internet 
were highly available, ensuring 
clients could access the 
applications they needed in the 
event that one link failed. 
 

Industry: 

Professional employer organization 
 

Challenges: 

• Reliable and secure payroll and HR application 

• Reliable incoming and outgoing links 

• Wide area network control and failover 
 

Solution: 

BIG-IP Local Traffic Manager 

BIG-IP Global Traffic Manager 

BIG-IP Link Controller 
 

Benefits: 

• Reliable and secure payroll and HR applications 

• ISP high availability 

• Improved network and application performance gains 

• WAN application traffic management 

“The F5 products  

are a key 

component of the 

high availability 

and performance 

characteristics of 

our most critical 

business 

applications.” 

Sam Larson 
Vice President 
Enterprise and Technology Solutions 
 

 

Administaff Relies on Myriad F5 Products 
for High Availability and Load Balancing 
for Critical Applications 
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In 2001, Administaff began 
research to determine how to best 
meet these needs. After looking at 
several potential solutions, the 
company selected the F5 products 

as the most comprehensive 
solution. 
 
Solution 
Administaff currently relies on three 
F5 products: 

• BIG-IP Local Traffic Manager 

• BIG-IP Global Traffic Manager 

(formerly 3-DNS) 

• BIG-IP Link Controller 
 
The BIG IP Local Traffic Manager 
is instrumental in providing 
exceptional performance for the 
company’s proprietary payroll-
processing application, load-

balancing the activity among 
several application and database 
servers. Users experience 
noticeable network performance 
gains through this product. It also 
increases server capacity by 
offloading SSL traffic, something 
Administaff relies upon heavily for 

its external users. 
 

Tied in to the BIG-IP Local Traffic 
Manager is the BIG-IP Global 
Traffic Manager, which provides 
WAN application traffic 
management and supports a 

disaster recovery site located in 
another city for the majority of 
Administaff’s critical business 
applications.  
 
Administaff also relies on the  
BIG-IP Link Controller for high  
ISP availability, ensuring traffic is 

directed over the best possible link. 
BIG-IP Link Controller aggregates 
cost-effective ISP links to help 
manage costs while delivering a 
seamless user experience. 
 
Advanced product technology is 
vital, but if the service behind those 

products isn’t top-notch, the 
technology doesn’t matter – a fact 
that isn’t lost on Administaff. 
 
“Any time I’ve needed to know 
something, or needed something 
resolved, someone (at F5) has 
always been available to help me,” 

notes Wes Graves, supervisor, 
systems architecture. “From a  

customer-service standpoint, I’m 
totally satisfied with what they’ve 
provided us.” 
 
Administaff has realized exceptional 

business value through the F5 
products deployed in its 
environment, says Sam Larson, 
vice president, enterprise and 
technology solutions. 
 
“The F5 products are a key 
component of the high availability 

and performance characteristics  
of our most critical business 
applications,” Larson notes. “As a 
PEO, providing timely payroll and 
HR information and services is 
essential to our success as a 
business.” 
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www.f5.com 
info@f5.com 
 

F5 Networks 

Asia-Pacific 
+65-6533-6103 Voice 
+65-6533-6103 Fax 

info.asia@f5.com 
 
 

 
 

F5 Networks, Ltd 

Europe/Middle-East/Africa 
+44 (0)1932 582 000 Voice 
+44 (0)1932 582 001 Fax 

emeainfo@f5.com 
 
 

 
 

F5 Networks 

Japan K.K. 
+81-3-5114-3200 Voice 
+81-3-5114-3201 Fax 

info@f5networks.co.jp 
 
 

 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 220
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


